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We want to say thank you to those of our ILA members who were able to attend the ILA Breakfast on July
26. We feel the presentation by City of Des Moines
Attorney Bruce Bergman was excellent and again the
facilities for the breakfast was great. We now are planning to have our usual fall seminar scheduled for early
November. More details on these plans in a future ILA
Newsbrief.
Summer seems to have slipped by with lots of intense
heat. Property managers and landlords should be preparing the outside of their properties for another fall
and winter. This will include spot painting, making sure
storm windows are secure and caulked. All outside
doors should be properly sealed to exclude unnecessary cold air. In general the outside of the building and
the grounds should be fully repaired and cleaned up
to appeal to future tenants.
In this newsletter we are pleased to provide our ILA
members a summary of some of the enhanced services our members will be receiving in the near future
plus the enhancements we have made to our ILA.
Web Site. As always we encourage our members to email us any comments about these enhanced services.
Following the articles on our enhanced services and
Web Site there is an article dealing with collecting rent.
If you have unique ways of collecting rent or back rent
let us know and we can share it with our members in a
future newsletter.
Hope your summer has been fun and restful and that
you have secured solid tenants for your rental property.
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New Services and New
Changes with Iowa Landlord
Association Memberships
For years, ILA has prided itself with services to assist
the landlord in a diverse fashion. In this growing organization, we have developed a number of new services that we are greatly looking forward to providing
the ILA membership. Most of these services are starting this coming September.
Many of these details can be viewed (and are being
updated as we speak) on the ILA Website at
www.iowalandlord.org. We would HIGHLY ENCOURAGE you to examine and revisit the site as this month
will be FILLED with changes (some of which are outlined below):

New Membership Categories...
We have developed several new membership categories to better serve different segments or Iowa’s landlord community and others who work with landlords and
their services. Briefly, here is a sampling of these new
membership categories.
Regular Iowa Landlord Association Memberships
intended for landlords with 0-34 property units.
Corporate Iowa Landlord Association Memberships
intended for landlords with 35+ property units.
Charitable, Government, Educational - (CGE)
CGE memberships are for non-profit housing providers (which face a whole different set of issues
than regular housing providers), various government
staff who work with us on various issues, and educators - both college student housing staff as well
as high school counsellors who work with kids going
into housing properties for the first time in their lives.
ILA Associate Memberships
This category is to work with various vendors of products and services that landlords need to know about
in order to better help the landlord. We are looking
forward to working with this group to assist us with
upcoming ILA educational seminars being planned.
We have two other Memberships... that we are working on, that, from a marketing standpoint, can be
very beneficial to all our members – ILA Tenant Memberships and ILA Roommate Memberships

More information on each of these membership
categories, once again, is on-line at
www.iowalandlord.org.

ILA New Services and Changes In Services
Some of the services that were of an additional charge
such as:
• The ILA Screening Tenant Service account numbers
needed to participate in the ILA Tenant Screening
Service are now included with the regular ILA
membership fees. This begins with all new or renewed
memberships that occur for members after September
1st, 2001. If you presently do not have an ILA member
account number qualified for screening, your account
number will be upgraded to be able to do Tenant
Screening as of Sept. 1st. This account number will
also be important for listing your properties on our
Apartment Rental Search service on the web!
• The Apartment Rental Search Service is about to
make it’s premier starting in August. Shortly, you will
be able to go to a member’s only portion of our web site
and list your property in our search service. This will
give the public searchable access of properties you have
available for rent or lease.
For regular and other memberships, we have numerous
other member benefits that would take up too much
paper here (please go to the web site to look over the
details!), however here are some general highlights:
• Access to Tenant Screening Services
• Receive discounted rates on the ILA Rental Property
Search System
• Access to Landlord Forms & Resource Services
• Access to the ILA Member's website
• Pro-Active Iowa Legislative Lobbyist Support
Services
• The Iowa Landlord Association Monthly Newsletter
(both in print and on-line) – (This Newsletter !!!)
• The Iowa Landlord Association Monthly E-News
Letter and Bulletins
• Access to the On-Line and Printed versions of the
ILA Landlord Directory.
• Discounted rates to all ILA Educational Seminars,
Events, and Membership Meetings
• Access to ILA Email and Web Services
• Ability to participate in ILA Cooperative Advertising
Services
• Eligibility to participate with the ILA Advisory Council
Along with these changes and additions to services and
membership categories beginning in September with
all new and renewed annual membership will be a
modest adjustment in the regular membership fees as

WHEN THE TENANT DOES NOT PAY
There are many techniques to collect rent as well as to
collect delinquent rental of the unique techniques can
not be fully addressed in this article but a few tips may
prove to help landlords.
The first step is to make sure you have fully qualified
the tenant and determined he or she has a steady
stream of income. However, even the best tenant can
sometimes fall behind in paying rent. Landlords do not
want to lose a good tenant over a one time incident so
caution is the guiding word.
If the tenant states that the check is in the mail then
you must ask for a replacement check immediately and
you will pick it up personally. Indicate that if the first
check does arrive that you will return it. A good collection technique is to have the tenant provide you with
pre-dated checks or to allow you the landlord to have
an automatic withdraw from the tenant’s checking account.
Landlords must be assertive in collection of rent. As
stated in the above paragraph, landlords do not want
to anger a good tenant if this tenant is simply experiencing a momentary money problem. The tenant must
realize that it is an obligation to pay the rent and pay it
on time. Landlords must work with these good tenants
to insure they do not move out. If the tenant simply
does not want to pay then this brings up a different
collection problem. This will require a more aggressive approach.
well as the establishment of fees for our other new
membership categories:
Regular Iowa Landlord Association
Memberships ...........................................$100.00
Corporate Iowa Landlord Association
Memberships .......................................... $200.00
ILA CGE Memberships ................................. $75.00
ILA Associate Memberships .........................$250.00
Truly, our motivation for these and other changes is to
promote and create a better marketing environment for
our member landlords. We intend to make ILA better
known to the community and to provide an even better
service both to landlords and to their tenants in order to
create a better and profitable environment for both.
If you have any questions regarding these changes,
please email us at information@iowalandlord.org or
call us at the office at 515-270-2796.
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